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Hello and Welcome to Optum Maryland!

Join us for a Live Education Session with Incedo Provider Portal!

Audience

Participating Optum Maryland providers who will benefit from training sessions on Authorization Requests, Claims
Submission Process, Supported Employment, and Maryland Recovery Net (MDRN).

Session Info

To register for atraining session, please click the registration link under your desired
date/time

Supported Employment — DORS
1 Hour — For DORS Counselors making PRP requests on behalf of Maryland minor participants using the Incedo portal

e Monday, November 8, 10-11 a.m., EDT
To Register, Click Here

Incedo Provider Portal — Claims Submission (CMS 1500)
1 Hour — For providers billing services with CMS 1500 using the Incedo portal

e Tuesday, November 9, 2-3 p.m., EDT
To Register, Click Here



https://optum.webex.com/optum/k2/j.php?MTID=tbea24409a6ea8f7197a4b26180ecf97a
https://optum.webex.com/optum/k2/j.php?MTID=t9d8ad3528c74dbafc28e42547556f63e
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Incedo Provider Portal — Authorization/Service Request
1.5 Hours — For providers requesting authorizations for services using the Incedo portal

e Thursday, November 11, 10-11:30 a.m., EDT
To Register, Click Here

Maryland Recovery Net (MDRN)
2 Hours — For Recovery Net Providers making MDRN requests and submitting claims on behalf of Maryland participants using the Incedo
portal

e Thursday, November 12, 2-4 p.m., EDT
To Register, Click Here

Supported Employment
1 Hour — For Supported Employment providers making requests using the Incedo portal

e Thursday, November 16, 10-11 a.m., EDT
To Register, Click Here

Unable to attend a LIVE training session?
Visit Provider Education and Training or Provider Resources for self-paced guidance.



https://optum.webex.com/optum/k2/j.php?MTID=t7f1e470208c25d8e30349051538df178
https://optum.webex.com/optum/k2/j.php?MTID=t98f32e7c7f5365fbd65b247ac6489d82
https://optum.webex.com/optum/k2/j.php?MTID=te5969373d0a00ab41af7cc8f8835f15c
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html

